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“There is a w
ay to turn our w

orld around. It requires us to recom
m

it to 

caring for ourselves and others by accepting and rethinking our caring 

UHVSRQVLELOLWLHV�DQG�SURYLGLQJ�VXɝ
FLHQW�UHVRXUFHV�IRU�FDUH��ΖI�Z

H�DUH�DEOH�

to do this, then w
e w

ill be able to enhance levels of trust, reduce levels of 

inequality, and provide real freedom
 for all.” 

 Joan C. Tronto, Caring Dem
ocracy
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W
hat is this project about?

H
ow

 can U
ser Experience D

esign and Service D
esign act as catalysts for social transform

ation? 

This question lingered in m
y m

ind w
hen I started the journey of this project. I w

anted to focus on 

dem
ocracy and how

 these em
erging design disciplines could transform

 the w
ay w

e express, debate, 

and decide on ideas.

W
hile I w

as m
indful that certain design disciplines, like D

esign for Social Innovation (M
anzini, 2015) 

and D
esign for Transitions (Escobar, 2018), are m

ore directly focused on social transform
ations, I w

anted 

to explore the concept of dem
ocracy as both an experience and a service to see w

here this approach 

w
ould lead by the end of the project. U

ser Experience D
esign and Service D

esign both em
phasise a 

hum
an-centred —

and in recent years, planet-centric—
 approach. This em

phasis gives priority to the 

needs, preferences, and creative capacities of people —
and the planet—

 to develop products and 

services that are not just appealing but also engaging and sustainable. Although this approach has 

frequently been em
ployed to advance the consum

erist and extractivist goals of large corporations, it 

KDV�DOVR�VKRZ
Q�LWV�HHFWLYHQHVV�IRU�FRP

SDQLHV�FRP
P
LWWHG�WR�IRVWHULQJ�D�VXVWDLQDEOH�DQG�FDULQJ�IXWXUH�

This people-centred —
and planet-centric—

 approach has opened avenues for participatory 

GHVLJQ�DQG�FR�FUHDWLRQ��OHDGLQJ�WR�P
RUH�HHFWLYH�VROXWLRQV�WR�WKH�TXHVWLRQV�WKDW�HP

HUJH�GXULQJ�WKH�

design process. Individuals are now
 designing their ow

n products, services, and experiences to better 

dany.gs

Participants in a D
esign Picnic
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m
eet their needs and enhance their relationships w

ith others. This observation led m
e to consider how

 

people could reim
agine the w

ay they participate in dem
ocracy.

Know
ing that the questions raised here are both relevant and com

plex, I approached this project 

as a starting provocation to foster discussions on a local scale and to explore w
hat these em

erging 

design disciplines could contribute. This approach led the project to evolve into a new
 design research 

m
ethod, w

hich I have nam
ed D

esign Picnic.

The D
esign Picnic is an open, horizontal, and intentional m

ethod of qualitative research. It is 

rooted in generative research and pays attention to the relational nuances that spaces can bring, aim
ing 

to prom
ote social and convivial encounters. The m

ethod resem
bles a picnic set up in a park, w

here 

YDULRXV�VWDWLRQV�SURYLGH�GLHUHQW�WRROV�DQG�P
DWHULDOV�WR�KHOS�SDUWLFLSDQWV�DQVZ

HU�SUHGHȴQHG�TXHVWLRQV��

A facilitator is present to help create a supportive and structured environm
ent, enabling participants to 

engage w
ith the questions at hand. The facilitator focuses on active listening, enabling participants to 

share their results, thoughts, and ideas w
ithout fear of judgm

ent. Participants can join at any tim
e and 

stay as long as they w
ish.

The process of creating this m
ethod w

as divided into four stages: pre-design, generation, 

UHȴQHP
HQW��DQG�SRVW�GHVLJQ��'

XULQJ�WKH�SUH�GHVLJQ�SKDVH��WKH�H[SORUDWLRQ��V\QWKHVLV�DQG�WKH�GHVLJQ�

im
plications for this project w

ere explored through secondary research, m
ainly literature and practical 

review
, anchoring it in concepts such as Participatory D

em
ocracy (Bherer et al., 2016) and Caring 

dany.gs

O
utcom

e created by a participant
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'
HP

RFUDF\��7URQWR���������7KLV�OHG�WR�GHȴQLQJ�D�YLVXDO�DQG�FRQFHSWXDO�V\VWHP
�QDP

HG�&DUH�6WUHHW�WR�

scope the reach of the initial phases of the project, and plan the follow
ing steps w

ithin the research. In 

WKH�JHQHUDWLRQ�SKDVH��NH\�HOHP
HQWV�RI�ERG\VWRUP

LQJ��VWRU\ERDUGV��DQG�FUHDWLYH�WRRONLWV�Z
HUH�VLP

SOLȴHG�

into m
ore fundam

ental form
s, such as draw

ing, m
aterial m

anipulation, and bodily expression. This 

DSSURDFK�HQDEOHG�WKH�GHVLJQ�RI�Z
RUNVKRSV�WKDW�HHFWLYHO\�IDFLOLWDWHG�WKH�JHQHUDWLRQ�RI�FRQFHSWV�IRU�WKH�

project. Three w
orkshops w

ere held in London to test and shape the generative relationships betw
een 

LGHDV�DQG�P
DWHULDOV��ΖQ�WKLV�SURMHFW��WKH�UHȴQHP

HQW�DQG�SRVW�GHVLJQ�SKDVHV��W\SLFDOO\�GLVWLQFW��RYHUODSSHG�

VLJQLȴFDQWO\��WKH�SURWRW\SLQJ�DQG�HYDOXDWLRQ�RULJLQDOO\�SODQQHG�IRU�WKH�UHȴQHP
HQW�SKDVH�Z

HUH�

FRQGXFWHG�WKURXJK�VHYHQ�Z
RUNVKRSV�IDFLOLWDWHG�LQ�ȴYH�GLHUHQW�FLWLHV�DFURVV�ȴYH�(XURSHDQ�FRXQWULHV��

as envisioned in the post-design phase, allow
ing for both local-scale prototyping and im

plem
entation. 

Although there w
as no direct involvem

ent of local authorities or governm
ents in the project, som

e 

people that contributed valuable perspectives during the D
esign Picnics w

ere public w
orkers in local or 

regional institutions. This contribution em
erged spontaneously through inform

al interview
s conducted 

during the D
esign Picnics. Although this civic servants did not actively participate in the m

ethod, their 

interest in it sparked several insightful conversations. Finally, the post-design phase also included a peer 

presentation of the project during the Creative Im
pact Research Centre Europe —

CIRCE—
 convention 

LQ�6HSWHP
EHU�DQG�WKLV�UHSRUW�LQ�Z

KLFK�Ζ�Z
LOO�RXWOLQH�WKH�ȴQGLQJV�DQG�WKH�IUDP

HZ
RUN�LQ�ERWK�WKH�UHVHDUFK�

m
ethod and m

y project overall so it can be used by citizens all around the w
orld.

The D
esign Picnic for this project focused on the w

ays w
e express, debate, and decide on ideas. 

The questions posed w
ere: “H

ow
 can you give others the opportunity to express their ideas?”, “W

hat 

dany.gs

Personal ID
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does a safe space for debating w
here people can disagree w

ith each other look like?”, and “H
ow

 can w
e 

DOO�WRJHWKHU�GHFLGH�RQ�LGHDV�LQ�D�GLHUHQW�Z
D\"ȋ��7KHVH�SURP

SWV�Z
HUH�GHVLJQHG�WR�EH�DQVZ

HUHG�XVLQJ�

VSHFLȴF�FUHDWLYH�P
HWKRGV��'

UDZ
LQJ��/HJR�EORFNV��DQG�D�NLW�RI�P

DWHULDOV�Z
HUH�DVVLJQHG�WR�HDFK�TXHVWLRQ��

respectively. Responses highlighted the im
portance of active listening in all three scenarios presented 

by the m
ethod. Participants also favoured the use of playfulness and relaxation in debating spaces 

and suggested innovative w
ays to m

ake collective decisions. M
ost of the proposed solutions can be 

prototyped at a local level to further engage people in these discussions.

Shifting aw
ay from

 the m
ethod to discuss the project m

ore broadly, I found that once the initial 

friction of unfam
iliar spaces is overcom

e, people are eager to participate creatively in these types of 

discussions. Creative spaces generate responses and conversations rich in detail and perspective. 

7KLV�UHVHDUFK�P
HWKRG��LQ�SDUWLFXODU��LGHQWLȴHG�FRP

P
RQ�WKUHDGV�LQ�WKRXJKWV�DQG�WRSLFV�GLVFXVVHG�E\�

SDUWLFLSDQWV�DFURVV�GLHUHQW�FLWLHV��$OWKRXJK�WKH�P
HWKRG�IRVWHUV�FXULRVLW\�DQG�HQJDJHP

HQW��EUHDNLQJ�WKH�

initial friction to join the space can be challenging. In som
e cities, this friction w

as attributed to cultural 

behaviours. H
ow

ever, I argue that it is the absence of creative spaces for such discussions that m
akes 

these spaces feel alien to som
e citizens. This inference is based on inform

al discussions w
ith attendees 

DQG�SDVVHUV�E\�DFURVV�WKH�ȴYH�(XURSHDQ�FRXQWULHV�Z
KHUH�WKH�'

HVLJQ�3LFQLF�SURMHFW�Z
DV�UHȴQHG��/RFDO�

and national governm
ents, public institutions, and non-governm

ental organizations should establish 

and prom
ote these spaces to facilitate access and m

itigate potential biases stem
m

ing from
 private-

sector initiatives.

dany.gs

Three cardboard outcom
es in a station
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The 
dialogue 

surrounding 
the 

link 
betw

een 
creativity 

and 
the 

SURP
RWLRQ�RI�VRFLDO�GHEDWHV�WKURXJK�GHVLJQ�UHVHDUFK�FRXOG�EHQHȴW�IURP

�WKH�

integration of public spaces. Additionally, the creative and cultural econom
ies 

could help encourage social inclusion and cohesion. This approach aligns 

w
ith 

urban 
planning 

strategies 
that 

posit 
creativity 

as 
the 

centre 
of 

transform
ation such as neighbourhood-based creative econom

y (Stern &
 

Steifert, 2008) and creative placem
aking (G

rodach, 2017). Both m
odels foster 

collective creativity and social inclusion, thereby strengthening not only the 

netw
orks of cultural and creative organizations but also those netw

orks of 

citizens.

Reim
agining D

em
ocracy

The project w
as segm

ented into four phases, draw
ing upon the 

fram
ew

orks suggested by Sanders and Stapler (2014), as w
ell as those 

introduced 
by 

M
artin 

and 
H

annington 
(2019): 

Pre-design, 
G

eneration, 

5HȴQHP
HQW��DQG�3RVW�GHVLJQ��ΖW�Z

DV�DOVR�URRWHG�DV�DQRWKHU�FRQWULEXWLRQ�WR�

the question presented by Arturo Escobar (2018): “Can design’s m
odernist 

WUDGLWLRQ�EH�UHRULHQWHG�IURP
�LWV�GHSHQGHQFH�RQ�WKH�OLIH�VWLȵLQJ�GXDOLVW�

ontology of patriarchal capitalist m
odernity tow

ard relational m
odes of 

know
ing, being, and doing?” D

uring the pre-design stage, the focus of m
y 

research w
as to create a theoretical foundation to better understand 

the topic I w
anted to address. The Stanford Encyclopedia of Philosophy 

�������SUHVHQWV�D�GHȴQLWLRQ�RI�GHP
RFUDF\�WKDW�OD\�WKH�JURXQG�IRU�IXUWKHU�

H[SORUDWLRQ�RI�WKH�WRSLF��ΖQ�WKLV�WH[W��GHP
RFUDF\�LV�EURDGO\�GHȴQHG�DV�JURXS�

decision-m
aking w

here participants have som
e form

 of equality. Equality 

can range from
 sim

ple one-person, one-vote system
s to m

ore com
plex, 

inclusive processes. Furtherm
ore, this applies to various group sizes and 

W\SHV��IURP
�IDP

LOLHV�WR�QDWLRQV��DQG�LQFOXGHV�GLHUHQW�YRWLQJ�V\VWHP
V��

Certain questions em
erge: W

ho are the participants in dem
ocracy? 

W
hat role do they have w

ithin dem
ocracy? H

ow
 is the pow

er balanced 

am
ong these participants? These questions lead to the exploration of m

ore 

profound and intricate issues, such as the dynam
ics of leadership w

ithin 

dem
ocratic system

s, the potential for tyranny even in dem
ocratic societies, 

and how
 m

inorities are represented, and their voices heard in a landscape 

w
here m

ajority rule is often the norm
. It is im

portant to m
ention here that 

m
y goal w

as not to try to create a new
 system

 of governm
ent or to judge 

dem
ocracy or its several and diverse applications around the w

orld. I w
as 

interested in fram
ing questions about dem

ocracy to serve as starting points 

in later stages of the project.
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The project w
as inform

ed by several approaches to dem
ocracy. O

ne 

QRWDEOH�LQȵXHQFH�Z
DV�'

HZ
H\ȇV������HVVD\��Ȋ&UHDWLYH�'

HP
RFUDF\��7KH�

Task Before U
s.” In it, he presents dem

ocracy as a w
ay of life and urges 

citizens to be active in various capacities, not just in voting, but in ongoing 

conversations, education, and com
m

unity responsibilities. D
ew

ey presents 

dem
ocracy as a never-ending, creative process requiring everyone’s active 

involvem
ent. 

Sim
ilarly, 

Participatory 
D

em
ocracy, 

em
erging 

from
 

the 

1960s onw
ards, aim

ed to em
pow

er citizens and m
ake governm

ents m
ore 

accountable. This concept has proliferated into various sectors, such as 

public governance and private com
panies, serving diverse purposes. These 

UDQJH�IURP
�HQKDQFLQJ�WUDQVSDUHQF\�WR�LP

SURYLQJ�Hɝ
FLHQF\�DQG�HYHQ�

contributing to social acceptability of decisions. H
ow

ever, the im
pact of 

these participatory m
ethods has diluted as they have becom

e m
ainstream

. 

(Bherer et al., 2016)

'
DYLG�*

UDHEHU�LV�DOVR�LP
SRUWDQW�LQ�WKLV�FRQWH[W��LQ�KLV�ERRN�Ȋ'

LUHFW�

Action: An Ethnography” (G
raeber, 2009) he delves into the planning, 

decision-m
aking processes, and the sense of com

m
unity w

ithin activist 

groups linked to D
irect D

em
ocracy. H

e provides a detailed ethnographic 

account of how
 consensus decision-m

aking is used w
ithin these groups as a 

form
 of D

irect D
em

ocracy. Rather than depending on hierarchical system
s, 

these activists engage in long discussions to arrive at decisions that everyone 

can agree upon. G
raeber argues that the process is arduous but ultim

ately 

HP
SRZ

HULQJ�IRU�SDUWLFLSDQWV��DV�LW�UHȵHFWV�D�FRP
P
LWP

HQW�WR�WKH�LGHDOV�RI�

equality and collective action.

Tw
o crucial concepts also em

erged during this stage and laid an 

im
portant foundation for the next stages of the project: Care and Caring 

D
em

ocracy. Before delving into the concept of Caring D
em

ocracy, it is 

FUXFLDO�WR�GHȴQH�FDUH��ΖQ�WKH�FRQWH[W�RI�WKLV�SURMHFW��)LVKHU�DQG�7URQWR��������

RHU�D�FRP
SUHKHQVLYH�GHȴQLWLRQ�RI�FDUH�WKDW�XQGHUSLQV�WKH�LGHD�RI�&DULQJ�

D
em

ocracy:

“O
n the m

ost general level, w
e suggest that caring be view

ed as a 

species activity that includes everything that w
e do to m

aintain, continue, 

and repair our ‘w
orld’ so that w

e can live in it as w
ell as possible. That w

orld 

includes our bodies, our selves, and our environm
ent, all of w

hich w
e seek 

to interw
eave in a com

plex, life-sustaining w
eb.”

Care and its links to dem
ocracy are explored further in “Caring 

D
em

ocracy: m
arkets, equality, and justice” (Tronto, 2013). In this book, 

7URQWR�DGYRFDWHV�IRU�WKH�UHFRQȴJXUDWLRQ�RI�GHP
RFUDWLF�SURFHVVHV�WKURXJK�
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the lens of care ethics. She contends that the care perspective, w
hich has 

largely been relegated to the private and dom
estic spheres, should be 

brought to the front in public and political spaces. Tronto asserts that current 

GHP
RFUDWLF�V\VWHP

V�DUH�QRW�RQO\�IUDFWXUHG�DQG�LQHɝ
FLHQW�EXW�DOVR�P

DUUHG�

by inequities and an inattentiveness to citizens’ needs.

Tronto critiques capitalist approaches that either undervalue care w
ork 

through inadequate com
pensation or com

m
odify care as a product. She 

argues that w
hen care becom

es a com
m

ercial transaction, it reduces the 

LQWULQVLF�YDOXH�RI�FDUH�DQG�P
DUJLQDOLVHV�WKRVH�Z

KR�FDQQRW�DRUG�TXDOLW\�FDUH�

services. Against this backdrop, Tronto proposes a transform
ative Caring 

D
em

ocracy, one that elevates hum
an needs and m

utual interdependence 

above m
arket-driven individualism

.

The 
book 

presents 
the 

key 
elem

ents 
of 

a 
caring 

dem
ocracy, 

em
phasising that care m

ust be dem
ocratically distributed, w

ith everyone 

KDYLQJ�D�UROH�LQ�ERWK�JLYLQJ�DQG�UHFHLYLQJ�FDUH��7URQWR�LGHQWLȴHV�IRXU�

ethical 
elem

ents 
of 

care: 
attentiveness, 

responsibility, 
com

petence, 

and responsiveness. These elem
ents serve as a fram

ew
ork for political 

participation, suggesting that a caring dem
ocracy w

ould encourage citizens 

to be attentive to the needs of others, take responsibility for addressing 

these needs, ensure com
petent delivery of care, and be responsive to the 

HHFWLYHQHVV�RI�WKLV�FDUH��ΖW�LV�DOVR�Z
RUWK�QRWLQJ�WKDW�7URQWR�DGYRFDWHV�IRU�

a redistribution of care responsibilities, arguing that care should not be 

D�EXUGHQ�VKRXOGHUHG�E\�D�P
LQRULW\��UDWKHU��LW�VKRXOG�EH�D�FROOHFWLYH�VRFLDO�

responsibility. In a dem
ocratic system

 rooted in care ethics, Tronto argues, 

Z
H�Z

RXOG�ȴQG�D�VRFLHW\�WKDW�LV�QRW�MXVW�P
RUH�LQFOXVLYH�DQG�HJDOLWDULDQ�EXW�

also fundam
entally m

ore just.

I also review
ed practical approaches for citizen engagem

ent, and 

participation in policy m
aking. Three initiatives w

ere review
: D

ecidim
 (n.d.), 

the European Citizens’ Initiative (n.d.) and the Petitions (n.d.) platform
 of the 

U
nited Kingdom

 G
overnm

ent and Parliam
ent.

D
ecidim

 serves as an open-source platform
 engineered to foster 

citizen engagem
ent in dem

ocratic processes. It provides tools for public 

consultations, participatory budgeting, and discussion forum
s, aim

ing to 

m
ake governance m

ore interactive and transparent. The European Citizens’ 

Initiative 
operates 

as 
a 

cross-border 
instrum

ent, 
perm

itting 
European 

U
nion citizens to have a direct hand in shaping policy. By gathering at least 

one m
illion signatures across m

ultiple m
em

ber states, citizens can ask the 

(XURSHDQ�&RP
P
LVVLRQ�WR�LQWURGXFH�QHZ

�OHJLVODWLRQ�RQ�VSHFLȴF�LVVXHV��)LQDOO\��
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the Petitions platform
 U

K G
overnm

ent and Parliam
ent allow

s British citizens 

and residents to subm
it and sign petitions online. If a petition gains enough 

support, it m
ay be debated in Parliam

ent, giving the public an avenue to 

LQȵXHQFH�OHJLVODWLRQ�GLUHFWO\�

W
hile these initiatives and platform

s aim
 to foster citizen participation 

LQ�
WKH�

SROLF\P
DNLQJ�

SURFHVV�
DW�

GLHUHQW�
OHYHOV�

�ORFDO��
QDWLRQDO��

RU�

international-, their m
ethods for doing so rem

ain grounded in traditional 

practices of expressing and debating ideas. These platform
s m

igrate the 

practices of public dialogue and debate from
 the physical w

orld into the 

digital w
orld w

ithout necessarily innovating the w
ay these discussions 

RFFXU��7KH\�RHU�GLJLWDO�HTXLYDOHQWV�RI�WRZ
Q�KDOO�P

HHWLQJV��SHWLWLRQ�VLJQLQJV��

and public consultations w
ithout substantively altering the experience or 

dynam
ics of such interactions. Through this m

ere digitalisation of existing 

practices, these platform
s m

iss opportunities to truly innovate dem
ocratic 

participation, w
hether that be through the integration of creative m

ethods 

for citizen engagem
ent, or the incorporation of m

echanism
s explicitly 

designed to am
plify underrepresented voices.

2
Q�

WKH�
GHVLJQ�

GRP
DLQ��

6DQGHUV�
DQG�

6WDSSHUV�
�������

RHU�
D�

com
prehensive fram

ew
ork, describing em

erging design disciplines, like 

U
ser Experience D

esign and Service D
esign a part of the design practices 

that are m
oving the focus from

 creating products, to conceptualising and 

em
bodying form

s beyond them
. This transform

ative approach requires 

participation and co-creation from
 individuals of diverse backgrounds, both 

designers and non-designers alike. This situates D
esign and D

esign Research 

LQ�D�SRVLWLRQ�WR�ȴQG�Z
D\V�WR�FRQQHFW�Z

LWK�Z
KDW�SHRSOH�VD\��GR��DQG�P

RVW�

im
portantly, m

ake and feel in the context of their lives. In this landscape, 

generative research m
ethods and physical artefacts w

ork as thinking tools 

that allow
 people to engage w

ith creative problem
s at a m

uch deeper, m
ore 

m
eaningful level.

In 
the 

conjunction 
of 

all 
these 

theoretical 
fram

ew
orks, 

and 
the 

participation platform
s, and inform

ed by m
y personal interest in bringing 

generative design research into the physical grounds of social and political 

explorations, the project m
oved on onto the next stage to start the 

exploration of visuals and m
aterials.

The process

After fram
ing the research m

otivations, the next task w
as to design 

a creative fram
ew

ork for the project, a leitm
otif that w

ould give a graphic 

dany.gs
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identity and visual cohesion to the project during its subsequent phases. This led to the birth of 

Care Street, a visual identity w
hich provided visual cohesion to the project in its subsequent phases. 

M
y interest in the exploration of Caring D

em
ocracy, as w

ell as care in a broader sense, served as a 

m
eans to reim

agine our societies and their relationships. Care Street thus served as a conceptual space 

w
here all participants could explore the relationship betw

een care and the questions posed during the 

w
orkshops. 

Follow
ing the establishm

ent of this leitm
otif, the next step w

as to design and facilitate the initial 

tw
o w

orkshops for the project’s generative phase. The aim
 of these w

orkshops w
as to explore the 

connections betw
een generative design research and the concept of dem

ocracy. I initiated the project 

w
ith an open-m

inded approach, allow
ing m

yself the freedom
 to explore various potential directions in 

each phase.

These w
orkshops w

ere designed as closed sessions and w
ere intended for students enrolled in 

the M
aster of Arts in U

ser Experience D
esign program

m
e at the U

niversity of the Arts London (U
AL). 

H
aving com

pleted the sam
e m

aster’s program
m

e m
yself, I anticipated that the current cohort, w

ith 

its diverse academ
ic and cultural backgrounds, w

ould serve as an ideal starting point. Their fam
iliarity 

w
ith generative research as a tool for prototyping experiences also presented an opportunity to build 

EULGJHV�EHWZ
HHQ�8

$/�DQG�&Ζ5&(��)RU�HDFK�Z
RUNVKRS��D�JURXS�RI�ȴYH�SDUWLFLSDQWV�Z

DV�LQYLWHG�

dany.gs
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7KH�ȴUVW�Z
RUNVKRS�Z

DV�FUDIWHG�WR�H[SORUH�GLYHUVH�HOHP
HQWV�RI�FLWL]HQVKLS�DQG�GHP

RFUDF\�LQWR�

the context of the project. Curious about how
 people perceive certain elem

ents of belonging and 

citizenship, I introduced participants as the inaugural citizens of Care Street. The w
orkshop began w

ith 

DQ�DFWLYLW\�WKDW�DOORZ
HG�WKHP

�WR�FUHDWH�WKHLU�RZ
Q�LGHQWLȴFDWLRQ�IRU�WKLV�LP

DJLQDU\�SODFH��7KLV�DFWLYLW\�Z
DV�

designed as a w
arm

-up to bring out-of-the-box thinking into the w
orkshop. Afterw

ards, I proceed to ask 

WKHP
�WZ

R�TXHVWLRQV�WR�EH�DGGUHVVHG�RQ�WKH�UHYHUVH�RI�WKHLU�LGHQWLȴFDWLRQ��Ȋ:
KR�JHWV�WR�EH�D�FLWL]HQ�RI�

the Country of Care?” and “W
ho should be able to m

ake decisions?”.

For the second activity, I asked each participant to draw
 their ow

n m
ap of Care Street, based 

RQ�ȴYH�LQVWLWXWLRQV�RU�VHUYLFHV�WKH\�FRQVLGHU�QHFHVVDU\��:
H�KDG�D�JURXS�GLVFXVVLRQ�LQ�Z

KLFK�HDFK�

participant shared their responses to these tw
o activities. Follow

ing that, w
e did a Crazy8 exercise, a 

creative brainstorm
ing and ideation technique w

here participants propose and draw
 eight ideas in eight 

m
inutes to answ

er a brief. Participants w
ere tasked to com

e up w
ith new

 w
ays to express, debate and 

m
ake decisions on Care Street. They then described their ideas and collectively voted to select the m

ost 

appealing ones. After a short break, I outlined the fram
ew

ork of m
y project. I intentionally deferred this 

presentation to that m
om

ent in the w
orkshop to assess its im

pact on the generative process. Finally, 

w
e m

oved to the last activity, w
here participants w

ere asked to construct their vision of Care Street 

XVLQJ�/HJR�EORFNV�DQG�WR�GHȴQH�ȴYH�NH\�DUHDV�RU�FRUQHUV�Z
LWKLQ�WKLV�FROOHFWLYH�VSDFH��7KH�Z

RUNVKRS�

FRQFOXGHG�Z
LWK�D�JURXS�UHȵHFWLRQ�DQG�IHHGEDFN�IURP

�WKH�SDUWLFLSDQWV�

dany.gs

3DUWLFLSDQWV�GXULQJ�WKH�ȴUVW�Z
RUNVKRS
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7KH�VHFRQG�Z
RUNVKRS�EHJDQ�Z

LWK�DQ�H[SORUDWRU\�DFWLYLW\�XVLQJ�GHVLJQ�ȴFWLRQ�WHFKQLTXHV�WR�DOORZ
�

participants to use their bodies and Play-D
oh to com

e up w
ith new

 ideas about the future. After that,  

WKH�SURMHFWȇV�IUDP
HZ

RUN�Z
DV�LQWURGXFHG�DQG�WKH�VDP

H�LGHQWLȴFDWLRQ�H[HUFLVH�IURP
�WKH�ȴUVW�Z

RUNVKRS�

w
as repeated. This w

orkshop quickly transitioned into prototyping. Participants w
ere asked to prototype 

one of the m
ost popular ideas from

 the previous w
orkshop, and then collectively decide on a new

 idea 

WR�SURWRW\SH�DQG�WHVW�EULHȵ\�WKURXJK�UROH�SOD\LQJ�

7KHVH�ȴUVW�WZ
R�Z

RUNVKRSV�Z
HUH�FRQQHFWHG��QRW�RQO\�WKURXJK�DFWLYLWLHV�WKDW�HFKRHG�IURP

�RQH�LQWR�

the other, but also as a form
 of A

/B testing for the interactions and engagem
ent of the participants. In 

ERWK�Z
RUNVKRSV��WKH�UHLP

DJLQLQJ�RI�LGHQWLȴFDWLRQ�VHUYHG�DV�D�XVHIXO�VWDUWLQJ�SRLQW�WR�EXLOG�P
RP

HQWXP
��

3DUWLFLSDQWV�H[SORUHG�YDULRXV�DSSURDFKHV�WR�WKHLU�RZ
Q�LGHQWLȴFDWLRQV��HYHQ�JRLQJ�EH\RQG�WKH�OLP

LWDWLRQV�

of the paper surface by incorporating cut-outs. For m
ost participants, this exercise provided an 

opportunity to describe them
selves m

ore consciously and com
prehensively.

U
nexpectedly, presenting the fram

ew
ork at the beginning of the second w

orkshop seem
ed to 

constrain the scope of the discussion. This channelled the conversations during the second w
orkshop 

WRZ
DUGV�WKH�GHȴQLWLRQ�RI�FDUH�SUHVHQWHG��QRW�DOORZ

LQJ�SDUWLFLSDQWV�WR�DSSURDFK�WKH�WRSLF�IRUP
�WKHLU�RZ

Q�

SHUVSHFWLYH�DQG�WKHQ�OHWWLQJ�WKHLU�RZ
Q�FRQFHSWV�GLDORJXH�Z

LWK�WKH�SURMHFWȇV�GHȴQLWLRQ��

3DUWLFLSDQWV�LQ�WKH�ȴUVW�Z
RUNVKRS�IHOW�WKDW�WUDQVLWLRQLQJ�IURP

�GUDZ
LQJ�WKH�P

DS�WR�FRQVWUXFWLQJ�&DUH�

6WUHHW�HQDEOHG�D�QDWXUDO�ȵRZ
�LQWR�XVLQJ�/HJR�EORFNV�IRU�GHEDWH��LGHD�JHQHUDWLRQ��DQG�UROH�DOORFDWLRQ��

dany.gs

3DUWLFLSDQW�GXULQJ�WKH�VHFRQG�Z
RUNVKRS
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H
ow

ever, initiating the creative process w
ith a pre-determ

ined idea in the second w
orkshop created 

XQH[SHFWHG�IULFWLRQ��7KH�ODFN�RI�RZ
QHUVKLS�RYHU�WKH�LQLWLDO�FRQFHSW�OHG�WR�KHVLWDQF\�Z

KHQ�ȴUVW�HQJDJLQJ�

w
ith the m

aterials. O
nce that friction w

as overcom
e, the participants of the second w

orkshop engaged 

LQ�WKH�ODVW�SURWRW\SLQJ�DFWLYLW\�Z
LWK�P

RUH�FRQȴGHQFH�DQG�Z
HUH�HDJHU�WR�JLYH�VKDSH�WR�WKHLU�RZ

Q�LGHDV��

Lastly, although both w
orkshops had scheduled start tim

es, som
e participants arrived m

idw
ay 

WKURXJK�WKH�VHFRQG�Z
RUNVKRS��Ζ�KDG�QRW�DQWLFLSDWHG�WKLV��EXW�LW�RHUHG�D�FKDQFH�WR�H[SORUH�KRZ

�WR�

design activities that allow
 for participants to join or leave at any point. This variability in attendance 

VOLJKWO\�DHFWHG�HQJDJHP
HQW�LQ�WKH�VHFRQG�Z

RUNVKRS�EXW�SURYLGHG�YDOXDEOH�LQVLJKWV�IRU�WKH�GHVLJQ�RI�

future generative phase activities.

W
ith all these insights, the next step w

as to design a third w
orkshop for the generation phase, 

DLP
LQJ�WR�V\QWKHVLVH�WKH�ȴQGLQJV�DQG�LGHDV�WKDW�Ζ�KDG�LQ�P

LQG�DIWHU�IDFLOLWDWLQJ�WKH�ȴUVW�WZ
R�Z

RUNVKRSV��

The use of generative research proved itself enorm
ously valuable in helping people connect w

ith their 

curiosity and in m
otivating the creativity to address the topics being discussed. I aim

ed to create an 

open space, in the sense that anyone could join and leave w
henever they w

anted during the w
orkshop. 

N
onetheless, the connection betw

een these tw
o ideas had a slightly problem

atic im
plication: I 

w
ould not have tim

e to build m
om

entum
 w

ithin the w
orkshop. Participants w

ould have to go directly 

to using the m
aterials w

ithout gradually engaging w
ith them

. To address this, I decided to design three 

VWDWLRQV�Z
LWK�GLHUHQW�VHWV�RI�P

DWHULDOV�WKDW�Z
RXOG�DSSHDO�WR�GLHUHQW�OHYHOV�RI�FRP

IRUW�DP
RQJ�WKH�

dany.gs

3DUWLFLSDQWV�GXULQJ�WKH�VHFRQG�Z
RUNVKRS
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participants. D
raw

ing, Lego blocks, and a kit m
ade of cardboard, screw

s 

IRU�FDUGERDUG��SODVWHOLQH��DQG�DQ�DVVRUWP
HQW�RI�GLHUHQW�WDSHV�DQG�SDSHUV�

w
ere selected for the stations, and each one w

as set apart from
 the other 

m
aterials.

At that point, I realised I could link each m
aterial to one of the subtopics 

I had been using to explore dem
ocracy: express, debate, and decide. 

H
ow

ever, know
ing that participants w

ould be free to m
ove around the 

w
orkshop, I recognised that I w

ould need to sim
plify the topic facilitation 

process into a set of three questions. These questions w
ould guide and 

IRFXV�WKH�SDUWLFLSDQW�HQJDJHP
HQW�DV�HHFWLYHO\�DV�SRVVLEOH��$IWHU�DQDO\VLQJ�

the discussions from
 the initial w

orkshops, I form
ulated three questions to 

guide each station: “H
ow

 can you give others the opportunity to express 

their ideas?”, “W
hat does a safe space for debating w

here people can 

disagree w
ith each other look like?”, and “H

ow
 can w

e all together decide on 

LGHDV�LQ�D�GLHUHQW�Z
D\"ȋ��(DFK�SURP

SW�WKHQ�Z
DV�WLHG�WR�D�VSHFLȴF�P

DWHULDO��

The question about expressing, w
as connected to draw

ing, the one about 

debating w
as linked to Lego blocks, and the prom

pt about debating w
as to 

be answ
ered w

ith the prototyping kit. Participants could respond to one, 

tw
o, or all three prom

pts if they w
ished.

O
riginally, I planned to set up each station on a table indoors at cultural 

centres, im
agining that people could join w

hilst visiting these venues. 

H
ow

ever, I soon realised that this w
ould exclude those w

ho rarely or never 

visit such places. H
ence, the idea of hosting these w

orkshops in open spaces, 

VSHFLȴFDOO\�SDUNV��P
DWHULDOLVHG��7KLV�FRQFHSW�DOLJQV�Z

LWK�%DUNHU�HW�DO���������

in w
hich parks foster diversity through convivial encounters. An im

portant 

point to note is that I w
anted the space to subtly invite people w

ithout 

DSSURDFKLQJ�WKHP
��Ζ�Z

DQWHG�WR�HQVXUH�WKDW�SDUWLFLSDWLRQ�Z
DV�P

RWLYDWHG�

intrinsically. This led to the idea of using a poster to attract attention and 

serve as a call to action.

All these ideas w
ere clustering in m

y m
ind during the sum

m
er of 2023. 

After a w
alk around London, and after seeing lots of people hanging around 

in the park, I saw
 a group of people setting up a cosy and inviting picnic in 

Lincoln’s Inn Fields. Then all these ideas took a concise form
 W

hy not create 

a space like this for public ideation? W
hat if w

e could do research through 

design in a picnic? That is how
 the idea of the D

esign Picnic em
erged.

The D
esign Picnic idea consolidated the analysis and synthesis from

 

the previous w
ork into a new

 design research m
ethod, a structured guide 

DLGLQJ�GHVLJQHUV�LQ�OHDUQLQJ�KRZ
�WR�P

HHW�VSHFLȴF�JRDOV��FRQVLGHULQJ�WKH�
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FLUFXP
VWDQFHV�DQG�UHVRXUFHV�DW�KDQG��'

DDOKXL]HQ�HW�DO����������ΖQ�WKLV�VSHFLȴF�

case, a system
atic procedure that w

ould allow
 to collect tangible and 

intangible insights through a participatory and design-led approach. Then, 

it w
as m

om
ent to bring these ideas into the real w

orld and run the third 

w
orkshop for the generation phase.

ΖQ�WKH�HRUW�WR�EULQJ�LGHDV�WR�OLIH��Ζ�XVXDOO\�UHFDOO�7LP
�ΖQJROGȇV��������

UHȵHFWLRQ��

“Hum
an endeavours, it seem

s, are forever poised betw
een catching 

dream
s and coaxing m

aterials. In this tension, betw
een the pull of 

hopes and dream
s and the drag of m

aterial constraint, and not in any 

opposition betw
een cognitive intellection and m

echanical execution, lies the 

relation betw
een design and m

aking. It is precisely w
here the reach of the 

im
agination m

eets the friction of m
aterials, or w

here the forces of am
bition 

rub up against the rough edges of the w
orld, that hum

an life is lived.”

H
ow

 to m
ake these ideas real? H

ow
 to m

ake them
 portable? After 

several days of planning, designing, and gathering m
aterials —

w
ith a bit 

of help from
 m

y friend and designer Carla Fernández—
 I w

as ready to run 

WKH�ȴUVW�'
HVLJQ�3LFQLF�LQ�/RQGRQ��Ζ�FKRVH�D�SDUN�QHDU�P

\�KRP
H�WKDW�Z

DV�

ORJLVWLFDOO\�FRQYHQLHQW�DQG�RHUHG�D�FRP
IRUWDEOH�DWP

RVSKHUH�IRU�RSHQ�

discussions. After setting everything up and w
aiting for nearly an hour, the 

ȴUVW�WKUHH�SDUWLFLSDQWV�MRLQHG�WKH�'
HVLJQ�3LFQLF�

Their experience and the conversations that follow
ed provided the 

perspective I needed to better understand this new
 m

ethod. For the 

SDUWLFLSDQWV��WKH�FRQFHSW�Z
DV�HQJDJLQJ�DQG�WKH�VSDFH�LQYLWLQJ��KRZ

HYHU��

it cam
e across as tailored for children. M

y role as a facilitator needed to 

be clearer, a realisation that becam
e increasingly apparent as the day 

progressed. Certain elem
ents did not w

ork as expected: the concept of 

building a prototype at one of the stations proved too com
plex, and w

hat 

w
as intended as an introductory activity to the D

esign Picnic ended up 

feeling like an additional w
orkshop station. N

onetheless, the depth of 

responses to the prom
pts w

as im
pressively insightful, and the ensuing 

discussions w
ere clearly intentional and w

ell-facilitated by the generative 

nature of the m
ethod.

Follow
ing this experience, it becam

e clear that I w
anted to explore this 

new
 research m

ethod as the outcom
e of m

y project and decided to m
ove 

LQWR�WKH�QH[W�SKDVH�RI�LW��7KH�UHȴQHP
HQW�SKDVH�KHOSHG�NHHS�XQGHUVWDQGLQJ�

the strengths and w
eaknesses of it as a design research m

ethod w
ith a 
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m
ean focus on social discussions. To this end, I brought the D

esign Picnic 

WR�ȴYH�GLHUHQW�FLWLHV�LQ�DV�P
DQ\�FRXQWULHV��DLP

LQJ�WR�WHVW�LW�LQ�D�UDQJH�RI�

scenarios beyond m
y com

fort zone.

The cities w
here the D

esign Picnic w
as tested included London, Zagreb, 

Ljubljana, H
elsinki, and Tallinn. These locations w

ere chosen based on the 

ease of transportation and accom
m

odation, facilitated by their connections 

w
ith the CIRCE project, G

arage48 research lab in Tallinn, and N
aja Kikelj, 

a creative fellow
 in Ljubljana. The layout of the D

esign Picnic rem
ained 

consistent across all cities, w
ith variations in the day of the w

eek it w
as 

conducted and the types of locations it w
as set up in, ranging from

 sm
all to 

ODUJH�SDUNV�DQG�IURP
�KLJK�WR�P

HGLXP
�WUDɝ

F�SOD]DV�Z
LWK�JUHHQ�DUHDV��ΖQ�WRWDO��

WKH�P
HWKRG�Z

DV�WHVWHG�VHYHQ�WLP
HV�DFURVV�WKHVH�ȴYH�FLWLHV�

Before discussing the analysis of this design research m
ethod and 

WKH�LQVLJKWV�JDWKHUHG�GXULQJ�WKH�UHȴQHP
HQW�SKDVH��Ζ�Z

RXOG�OLNH�WR�RXWOLQH�D�

description of the D
esign Picnic as a research m

ethod and the considerations 

for its im
plem

entation in various contexts. This guide is intended to enable 

designers, researchers, policym
akers, or anyone interested in generative 

GHVLJQ�UHVHDUFK�WR�DSSO\�WKH�'
HVLJQ�3LFQLF�HHFWLYHO\�DQG�UHVSRQVLEO\�LQ�

WKHLU�VSHFLȴF�VHWWLQJV��7KH�P
HWKRG�FDQ�EH�DGDSWHG��VLP

SOLȴHG��RU�H[SDQGHG�

to m
eet the unique requirem

ents and characteristics of each context.

The D
esign Picnic

The D
esign Picnic is an open, horizontal, and intentional research 

m
ethod that uses generative participation and relationality to give people a 

place to express their thoughts, ideas and em
otions through tangible objects 

created or built by them
selves. Participants should be able to join at any 

given tim
e, and to stay as long as they w

ant, answ
ering as m

any prom
pts as 

they w
ould like.

7KH�VSDFH�LV�GLYLGHG�LQWR�WKUHH�WR�ȴYH�VWDWLRQV��HDFK�VWDWLRQ�Z
LWK�D�

VSHFLȴF�JHQHUDWLYH�DFWLYLW\�P
HGLDWHG�E\�D�VHW�RI�P

DWHULDOV��FROODJHV��GUDZ
LQJ��

plasteline, cardboard, Lego blocks are exam
ple of these m

aterials. The sam
e 

num
ber of questions than stations are prepared beforehand. The questions 

can be directly link to each station or they can be loose so people can pick 

the activity they w
ant to do to answ

er the questions. These questions 

should be w
ritten dow

n or printed so participants can read them
 and com

e 

back to them
 any tim

e required. It is im
portant to note that designing these 
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prom
pts is a key aspect for the success of the m

ethod. If there are four or 

ȴYH�VWDWLRQV��D�P
LQLP

XP
�RI�WZ

R�IDFLOLWDWRUV�DUH�UHTXLUHG�WR�UXQ�WKH�VSDFH��

The m
ethod is m

ediated by a facilitator, w
hose role is to guide people 

through the Picnic w
hile being an active listener. They m

ust foster a space 

w
ere each participant feels com

fortable to share their thoughts and ideas 

w
ithout feeling judge. The facilitator should check in from

 tim
e to tim

e w
ith 

participants that are still in the process of bringing their idea into the real 

w
orld to see if they have questions or need any kind of help related to the 

DFWLYLWLHV��2
QFH�SDUWLFLSDQWV�ȴQLVK��WKH�IDFLOLWDWRU�VKRXOG�DVN�TXHVWLRQV�WKDW�

allow
 an engaging conversation on the research topic m

ediated through 

the tangible outcom
e created during the D

esign Picnic. They could also link 

LGHDV�IURP
�GLHUHQW�SDUWLFLSDQWV�GXULQJ�FRQYHUVDWLRQV�WR�GUDZ

�FRP
P
RQ�

points w
ithin the discussion. It is part of the facilitator role to gather collect 

inform
ation either through photos, videos or audio recordings —

asking 

SHUP
LVVLRQ�WR�GR�DQ\�RI�WKRVH�ȴUVWȃ

��DQG��LI�SRVVLEOH��NHHSLQJ�WKH�SK\VLFDO�

outcom
e created by the participants.

It is highly suggested to run the D
esign Picnic in a place related to the 

topic and the people that are participating on the research —
not necessarily 

a park. The idea is to foster a relational approach betw
een people, and 

people and the places they are related to. W
hether run inside or outside, the 

space should be cosy and com
fortable, so people feel com

fortable staying 

as long as they w
ant. Finally, depending on the setting, is im

portant to bear 

in m
ind the w

ellbeing of the facilitator and the participants —
W

ater and 

food, access to restroom
s, helping hands, etc.

Analysing the m
ethod

)URP
�WKLV�SRLQW�RQZ

DUGV��Ζ�Z
LOO�GLVFXVV�ȴQGLQJV�UHODWHG�WR�WKH�'

HVLJQ�

Picnics conducted across various locations, w
ithout specifying w

here each 

took place. M
y prim

ary aim
 w

as to test the m
ethod w

ith diverse participants 

LQ�GLHUHQW�VFHQDULRV��UDWKHU�WKDQ�DQDO\VLQJ�RU�FRP
SDULQJ�LWV�UHFHSWLRQ�

across diverse countries or cultures.

The project relies on qualitative research prim
arily because it seeks 

to deeply understand the intricate experiences and perceptions w
ithin 

VSHFLȴF�VRFLDO�DQG�FXOWXUDO�VHWWLQJV��4
XDOLWDWLYH�UHVHDUFK�LV�P

RUH�IRFXVVHG�RQ�

exploring and interpreting these experiences, rather than just establishing 

em
pirical facts or analysing variables as in quantitative research. This 

approach is particularly chosen for its ability to generate detailed data, 

w
hich quantitative m

ethods m
ight not provide. It em

phasises understanding 
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events and actions w
ithin their context, encourages active engagem

ent betw
een the researcher and 

SDUWLFLSDQWV���DQG�P
DLQWDLQV�D�ȵH[LEOH�DQG�LQWHUSUHWLYH�DSSURDFK�LQ�LWV�GHVLJQ��%ORRP

EHUJ�	
�9ROSH��

2008). H
ence, the focus here is not on the quantity of responses, but rather on the quality. H

ow
ever, to 

provide a clearer picture of participant engagem
ent, som

e quantitative data w
ill also be incorporated.

Friction to enter the open space w
as a constant factor each tim

e the D
esign Picnic w

as run. M
any 

people w
ould pass by w

ithout giving it a second thought, w
hile som

e w
ould approach the space out 

of curiosity. Som
e of these curious people w

ould leave after checking the invitation poster, and others 

w
ould engage in a brief conversation about the project before leaving. H

ow
ever, once the initial friction 

w
as m

itigated through the facilitation process, participants w
ould stay for varied lengths of tim

e, 

ranging from
 ten m

inutes to an hour. They engaged not only in generative aspects of the m
ethod but 

also in the arising conversations, allow
ing m

e, as the facilitator, to ask additional questions related to 

dem
ocracy and care and to elaborate m

ore com
prehensively on the project’s core ideas.

It is crucial to clarify that the observed friction, in m
y view

, does not em
erge from

 a lack of public 

interest but rather from
 the absence of creative spaces for social discussion encouraged by local and 

national governm
ents, public institutions, and non-governm

ental organizations. If such spaces w
ere 

m
ore w

idespread by public policy, the extent of this friction could likely be substantially reduced. 

This particular friction w
as present across all the cities I visited. Particularly, it w

as in scenarios w
here 

public spaces w
ere engaged as leisure and relaxation spots that this friction seem

ed to reduce. In such 

contexts, it is not just the availability of public spaces designed for leisure that nurtures social dialogue. 

dany.gs

3DUWLFLSDQWV�Z
RUNLQJ�WRJHWKHU
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Rather, it is the active prom
otion of these spaces as places to express, debate, and decide on ideas that 

contributes to a reduced level of friction or distance.

5HJDUGLQJ�WKH�LQWHUDFWLRQV�Z
LWKLQ�WKH�VWDWLRQV��WKH�UDQJH�RI�P

DWHULDOV�RHUHG�Z
DV�JHQHUDOO\�

appealing to participants, w
ith draw

ing being the m
ost popular form

 of expression, follow
ed by the 

use of Lego blocks. Participants show
ed som

e reluctance w
hen it cam

e to using the prototyping kit, 

w
hich w

as perceived as m
ore challenging com

pared to the other options. O
ut of the 21 responses to 

the prom
pts, 11 —

or 52.4%
—

 w
ere draw

ings, six —
or 28.6%

—
 w

ere Lego block m
odels, and just four 

—
or 19.0%

—
 involved the use of the prototyping kit.

H
ow

ever, it is w
orth noting that on the few

 occasions w
hen participants decide to use the 

prototyping station, their responses w
ere not just visually com

pelling but also dem
onstrated a deep 

level of engagem
ent w

ith the questions posed. This suggests that w
hile the prototyping kit m

ay have 

been a less accessible m
edium

 for som
e, it had the capacity to produce insightful and deeply considered 

answ
ers.

In term
s of question engagem

ent, am
ong the 17 participants w

ho chose to respond to any of the 

SURP
SWV�����ȃ

RU������
ȃ
�OLP

LWHG�WKHLU�UHVSRQVHV�WR�MXVW�RQH�TXHVWLRQ��ȴYH�ȃ
RU������

ȃ
�DQVZ

HUHG�WZ
R�

questions, and one participant —
or 5.9%

—
 took the initiative to answ

er all three questions presented. 

This distribution show
s varying levels of engagem

ent am
ong participants, show

ing that w
hile a m

ajority 

dany.gs

D
esign Picnic in progress



19

dany.gs

FKRVH�WR�IRFXV�RQ�D�VLQJOH�TXHVWLRQ��D�VP
DOOHU�\HW�VLJQLȴFDQW�JURXS�Z

HUH�Z
LOOLQJ�WR�HQJDJH�P

RUH�

extensively w
ith the other questions and stations.

Across all stations and cities, certain com
m

on them
es em

erged from
 the participants’ answ

ers. In 

WKLV�VHW�RI�'
HVLJQ�3LFQLFV��WKUHH�NH\�LGHDV�FRQVLVWHQWO\�UHDSSHDUHG��ȴUVW��WKHUH�Z

DV�DQ�LGHQWLȴHG�ODFN�DQG�

QHHG�IRU�DFWLYH�OLVWHQLQJ�LQ�WKH�SURFHVV�RI�H[SUHVVLQJ�DQG�GHEDWLQJ�LGHDV��VHFRQG��SDUWLFLSDQWV�VWUHVVHG�

WKH�LP
SRUWDQFH�RI�KDYLQJ�FRP

IRUWDEOH�DQG�UHOD[HG�VSDFHV�WR�IDFLOLWDWH�DQG�P
HGLDWH�GHEDWH��DQG�ȴQDOO\��

LQ�VSHFLȴF�FDVHV��LW�Z
DV�SRVVLEOH�WR�LGHQWLI\�D�QHHG�IRU�FRYHULQJ�EDVLF�KXP

DQ�QHHGV�DV�D�UHTXLUHP
HQW�IRU�

m
eaningful debate and decision-m

aking.

These recurring them
es suggest a com

m
on desire for m

ore intentional, inclusive, and holistic 

HQYLURQP
HQWV�IRU�SXEOLF�H[SUHVVLRQ�DQG�GHEDWH��7KH�HP

SKDVLV�RQ�DFWLYH�OLVWHQLQJ�VKRZ
V�D�GHȴFLHQF\�

in current m
ethods of com

m
unication and debate, w

here the focus is often m
ore on speaking than on 

XQGHUVWDQGLQJ�GLHUHQW�YLHZ
SRLQWV��7KH�FDOO�IRU�FRP

IRUWDEOH�DQG�UHOD[HG�VSDFHV�LQGLFDWHV�KRZ
�SODFHV�

can play a vital role in facilitating open and constructive discussions. Lastly, the m
ention of the need to 

m
eet basic hum

an requirem
ents suggests that unless participants feel that them

selves and others are 

safe and w
ell-cared for, they are less likely to engage m

eaningfully in any dem
ocratic process. O

verall, 

WKHVH�FRP
P
RQ�WKUHDGV�RHU�FUXFLDO�LQVLJKWV�LQWR�WKH�SHRSOHȇV�H[SHFWDWLRQV�DQG�QHFHVVLWLHV�IRU�P

RUH�

HHFWLYH�GHP
RFUDWLF�HQJDJHP

HQW�

dany.gs
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7KHVH�ȴQGLQJV�RHU�YDOXDEOH�LQVLJKWV�LQWR�SXEOLF�H[SHFWDWLRQV�DQG�UHTXLUHP
HQWV�IRU�P

RUH�HHFWLYH�

dem
ocratic participation. H

ow
ever, it is w

orth noting that this project w
as m

ore invested in designing 

the research m
ethod itself than in the ideas generated through it. G

iven this focus, it is im
portant to 

DFNQRZ
OHGJH�VRP

H�OLP
LWDWLRQV�WKDW�Z

RXOG�UHTXLUH�IXUWKHU�SURWRW\SLQJ�DQG�UHȴQHP
HQW�LQ�WKH�XVH�RI�WKH�

m
ethod.

2
Q�FHUWDLQ�RFFDVLRQV��VRP

H�DGXOWV�LQLWLDOO\�WKRXJKW�WKDW�WKH�'
HVLJQ�3LFQLF�Z

DV�GHVLJQHG�VSHFLȴFDOO\�

for children. This m
isconception m

ight have originated from
 the playful and hands-on nature of the 

activities, yet it em
phasises the broader pertinence and appeal of the approach. It also suggests that 

the D
esign Picnic m

ethod has a latent potential to bridge generational gaps, fostering spaces w
here 

both adults and younger participants can m
eaningfully engage in dem

ocratic dialogue.

$V�D�P
DWWHU�RI�IDFW��GXULQJ�VSHFLȴF�P

RP
HQWV�LQ�ERWK�WKH�JHQHUDWLRQ�DQG�UHȴQHP

HQW�SKDVHV��

children participated in the w
orkshops under the supervision of their parents. W

hile I had not originally 

accounted for the presence of children in m
y planning, their engagem

ent w
ith certain activities and 

m
aterials presented an unexpected but inform

ative dim
ension of the D

esign Picnic. This experience led 

m
e to realise the potential for creating innovative social spaces that also focus on involving children 

DQG�WHHQDJHUV�LQ�WKHVH�VRFLDO�FRQYHUVDWLRQV��7KLV�DSSURDFK�FRXOG�RHU�QHZ
�SHUVSHFWLYHV�RQ�GHP

RFUDWLF�

participation and w
ould be entirely w

orthy of further testing and analysis.

dany.gs

3DUWLFLSDQW�Z
RUNLQJ�RQ�D�SURP

SW
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$QRWKHU�VLJQLȴFDQW�OLP
LWDWLRQ�Z

RUWK�P
HQWLRQLQJ�LV�WKDW�WKH�'

HVLJQ�

Picnic m
ethod w

as not explicitly designed to accom
m

odate participants w
ith 

physical disabilities. W
hile this issue never posed a problem

 w
ith people that 

expressed their intention to participate, as a design researcher, I believe it 

is crucial to be m
indful of this aspect going forw

ard. In future iterations, it 

w
ill be im

portant to design and evaluate approaches that prom
ote inclusive 

participation, accom
m

odating not only to people w
ith visible disabilities 

but also to those w
ith hidden or less obvious conditions. This could 

involve incorporating accessible m
aterials, providing alternative m

eans of 

interaction, or ensuring physical spaces are accessible for everyone, am
ong 

other adjustm
ents.

In essence, the D
esign Picnic m

ethod serves as an experim
ental 

space to explore dem
ocratic dialogue and engagem

ent w
hile bringing 

insights into how
 people involve in dem

ocratic processes and spaces for 

SXEOLF�FRQYHUVDWLRQ��7KH�P
HWKRGȇV�DGDSWDELOLW\�DFURVV�GLHUHQW�VFHQDULRV�

has dem
onstrated its broad relevance, but it has also unveiled areas for 

IXUWKHU�UHȴQHP
HQW��7KHVH�LQFOXGH�WKH�QHFHVVLW\�IRU�P

RUH�LQWHQWLRQDO�DQG�

inclusive practices to encourage m
eaningful dialogue. O

ther insights point 

tow
ards im

portant considerations for any initiative aim
ing to facilitate public 

discussion, dem
ocratic participation, and inclusion. Thus, the w

ork done 

helps to continue the conversation to design m
ore com

prehensive and 

thoughtful approaches in future design research.

CIRCE and the D
esign Picnic

O
ne of the prim

ary insights of this project, as it relates to the objectives 

of CIRCE, is the transform
ative potential of cultural and creative econom

ies 

in urban scenarios. These econom
ies have the capacity to foster social 

inclusion and cohesion. This is not just an outcom
e of the im

pact that these 

HFRQRP
LHV�KDYH�RQ�VRFLHWLHV��EXW�LW�LV�DOVR�DQ�HHFW�RI�SROLF\P

DNLQJ�IRFXVHG�

on places to foster local creativity, such as neighbourhood-based econom
ies, 

urban creativity initiatives and creative placem
aking. Essential to this insight 

LV�WKH�LGHD�WKDW�Ȋ>F@UHDWLYLW\�VKRXOG�QRW�EH�VHHQ�DV�UHVLGLQJ�LQ�D�VSHFLȴF�FODVV�

RI�SHRSOH�RU�D�VSHFLȴF�LQGXVWU\�RU�LQGXVWULDO�FOXVWHU��&UHDWLYLW\�FDQ�WDNH�SODFH�

anyw
here in business, econom

ic, and social life.” (D
ubina et al., 2012)

To 
extend 

the 
discussion, 

the 
idea 

of 
a 

neighbourhood-based 

creative 
econom

y 
(Stern 

&
 

Seifert, 
2008), 

presents 
creativity 

as 
a  

com
m

unity-driven process. It em
phasises the role of social and spatial 

netw
orks and infrastructures in supporting creativity. This perspective 
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brings a horizontal approach to cultural and creative sectors, underlining the 

need for a robust public policy fram
ew

ork for their sustenance and grow
th.

By adopting this approach, com
m

unities could becom
e m

ore inclusive 

and egalitarian, better prepared to tackle the various social, political, and 

econom
ic crisis they encounter. The horizontal m

odel prom
otes local 

involvem
ent and ow

nership, w
hich can lead to m

ore sustainable solutions to 

WKHVH�FULVHV��ΖQ�DGGLWLRQ��LW�IRVWHUV�FUHDWLYH�QHWZ
RUNV�WKDW�RHU�VXSSRUW�DQG�

care, further enhancing the com
m

unity’s resilience and w
ell-being.

Supporting 
these 

netw
orks 

and 
infrastructures, 

there 
is 

also 

the strategy of urban creativity (G
oldberg-M

iller &
 Fregetto, 2016). In 

this approach, the focus of urban planning is centred around people 

em
phasising entrepreneurs and the creative class, in association w

ith the 

social and intellectual resources of the city. U
rban centres should provide 

or cultivate resources and com
m

unication netw
orks through diverse and 

easily accessible spaces. Such netw
orks are only achieved through the  

cross-collaboration of public and private sectors in urban planning.

Another creative strategy w
orth m

entioning from
 the policym

aking 

perspective 
is 

creative 
placem

aking 
(G

rodach, 
2017). 

H
ere, 

creative 

placem
aking serves as a bridge betw

een a m
ore entrepreneurial m

odel and 

a m
ore people-centred, arts-driven approach to com

m
unity developm

ent. In 

a sim
ilar tone to urban creativity and design-thinking paradigm

s, it involves 

m
ulti-sector partnerships and prioritises local engagem

ent over m
erely 

attracting a creative class. 

N
onetheless, in all these strategies, it is im

portant to consider the risks 

and lim
itations associated w

ith creative approaches to urban planning. Jakob 

�������VXP
P
DULVHV�WKHVH�OLP

LWDWLRQV�DV�IROORZ
V��ȴUVW��WRS�GRZ

Q�SODQQLQJ��

lacking com
m

unity engagem
ent, can extend gaps of inequality, lack of 

SDUWLFLSDWLRQ��DQG�VRFLDO�H[FOXVLRQ��VHFRQG��DQ�H[FHVVLYH�IRFXV�RQ�HFRQRP
LF�

SURȴW�FDQ�RYHUVKDGRZ
�WKH�VRFLDO�EHQHȴWV�RI�LQQRYDWLYH�XUEDQ�SODQQLQJ��

DQG�ODVW��JHQWULȴFDWLRQ�SRVHV�D�SUREOHP
��GLVSODFLQJ�ORFDO�FRP

P
XQLWLHV�DQG�

culture at the expense of creative planning.

In this section, I have focused on innovative approaches to urban 

planning. D
uring the developm

ent of the D
esign Picnic, one idea that 

frequently em
erged w

as the need for creative spaces to facilitate social 

conversations. These spaces w
ould enable dialogue about the socio-political 

crises w
e are currently facing, providing a platform

 to express our ideas 

and engage in debate w
ithout fear of judgm

ent. This is w
here the public 
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sector and policym
akers can play a vital role in designing, prototyping, and 

delivering such spaces aim
ed at fostering social participation and inclusion. 

7KH�HHFWLYHQHVV�RI�WKHVH�FKDQJHV�FRXOG�EH�IXUWKHU�HQKDQFHG�LI�P
HP

EHUV�

of the cultural and creative econom
ies recognise their role in facilitating 

processes and dialogue am
ong all com

m
unity m

em
bers.

In sum
m

ary, the three strategies and fram
ew

orks exam
ined here 

em
phasise the transform

ative potential of cultural and creative econom
ies 

w
ithin urban environm

ents em
phasising social inclusion and cohesion. 

The im
portance of policy fram

ew
orks that engage w

ith local com
m

unities, 

FDQQRW�EH�VWUHVVHG�HQRXJK��$�FRQFHUWHG��P
XOWL�VHFWRUDO�HRUW�LV�QHHGHG� 

—
one that ideally integrates public policy w

ith com
m

unities and places social 

HQJDJHP
HQW�DW�LWV�FRUH��6XFK�D�KROLVWLF�DSSURDFK�FRXOG�SURIRXQGO\�EHQHȴW�

from
 generative design research to facilitate m

ore equitable, resilient, and 

sustainable urban futures for all.
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